
Trouble Shooting - ????

• Asterisk ??? VMware ?????? Choppy
• HUDlite ???????????
• IVR ?????????
• Queue Issue with Trixbox 2.8
• Ring Group ???? Screening
• Update Issue with Trixbox 2.8
• ?????????????
• ?????? Flash plugin ??FOP ?????
• ????????-unicsupport
• ????????-?? tcpdump
• ??????(attended transfer)?????????
• ?Internet??????????????

F.A.Q

[ALL] ????????? bug ??

Ans: Asterisk ?????????????????????????????????????? bug ?????????????????? bug ?????????????? Getting a
Backtrace?

[1.6+] ????????????doing dnsmgr_lookup for 'iptel.org'

Ans: ?????

1. ?? CLI>core set verbose 3 ;?????4?
2. ????????????????????? Asterisk?

sed -i 's/ast_verb(4, "ast_get_srv: SRV lookup for/ast_verb(6, "ast_get_srv: SRV lookup for/' main/
srv.c
sed -i 's/ast_verb(4, "doing dnsmgr_lookup for/ast_verb(6, "doing dnsmgr_lookup for/' main/
dnsmgr.c

[ALL] ??????????????

Ans: ????? context ?

[incoming]
exten => 22168434,1,Answer()
exten => 22168434,n,Background(demo-thanks)
exten => _101,1,Playback(vm-nobodyavail)
exten => _101,n,Hangup()
exten => i,1,Playback(pbx-invalid)
exten => i,2,Goto(s,1)
exten => t,1,Playback(vm-goodbye)
exten => t,2,Hangup()

??????????? demo-thanks?????? timeout ???????CLI Logs
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http://osslab.tw:8880/VoIP/IP_PBX/%E8%BB%9F%E9%AB%94%E5%BC%8F_IP_PBX/Asterisk_-_%E5%85%8D%E8%B2%BB_IP_PBX_%E7%B6%B2%E8%B7%AF%E9%9B%BB%E8%A9%B1%E4%BA%A4%E6%8F%9B%E5%B9%B3%E5%8F%B0/Trouble_Shooting/Asterisk_%E5%9F%B7%E8%A1%8C%E5%9C%A8_VMware_%E8%99%9B%E6%93%AC%E6%A9%9F%E6%9C%83%E7%99%BC%E7%94%9F_Choppy
http://osslab.tw:8880/VoIP/IP_PBX/%E8%BB%9F%E9%AB%94%E5%BC%8F_IP_PBX/Asterisk_-_%E5%85%8D%E8%B2%BB_IP_PBX_%E7%B6%B2%E8%B7%AF%E9%9B%BB%E8%A9%B1%E4%BA%A4%E6%8F%9B%E5%B9%B3%E5%8F%B0/Trouble_Shooting/HUDlite_%E7%84%A1%E6%B3%95%E5%B0%87%E4%BE%86%E9%9B%BB%E8%BD%89%E5%88%B0%E8%AA%9E%E9%9F%B3%E4%BF%A1%E7%AE%B1
http://osslab.tw:8880/VoIP/IP_PBX/%E8%BB%9F%E9%AB%94%E5%BC%8F_IP_PBX/Asterisk_-_%E5%85%8D%E8%B2%BB_IP_PBX_%E7%B6%B2%E8%B7%AF%E9%9B%BB%E8%A9%B1%E4%BA%A4%E6%8F%9B%E5%B9%B3%E5%8F%B0/Trouble_Shooting/IVR_%E4%BD%BF%E7%94%A8%E6%99%82%E6%9C%83%E6%9C%89%E5%BB%B6%E9%81%B2%E7%8F%BE%E8%B1%A1
http://osslab.tw:8880/VoIP/IP_PBX/%E8%BB%9F%E9%AB%94%E5%BC%8F_IP_PBX/Asterisk_-_%E5%85%8D%E8%B2%BB_IP_PBX_%E7%B6%B2%E8%B7%AF%E9%9B%BB%E8%A9%B1%E4%BA%A4%E6%8F%9B%E5%B9%B3%E5%8F%B0/Trouble_Shooting/Queue_Issue_with_Trixbox_2.8
http://osslab.tw:8880/VoIP/IP_PBX/%E8%BB%9F%E9%AB%94%E5%BC%8F_IP_PBX/Asterisk_-_%E5%85%8D%E8%B2%BB_IP_PBX_%E7%B6%B2%E8%B7%AF%E9%9B%BB%E8%A9%B1%E4%BA%A4%E6%8F%9B%E5%B9%B3%E5%8F%B0/Trouble_Shooting/Ring_Group_%E7%84%A1%E6%B3%95%E4%BD%BF%E7%94%A8_Screening
http://osslab.tw:8880/VoIP/IP_PBX/%E8%BB%9F%E9%AB%94%E5%BC%8F_IP_PBX/Asterisk_-_%E5%85%8D%E8%B2%BB_IP_PBX_%E7%B6%B2%E8%B7%AF%E9%9B%BB%E8%A9%B1%E4%BA%A4%E6%8F%9B%E5%B9%B3%E5%8F%B0/Trouble_Shooting/Update_Issue_with_Trixbox_2.8
http://osslab.tw:8880/VoIP/IP_PBX/%E8%BB%9F%E9%AB%94%E5%BC%8F_IP_PBX/Asterisk_-_%E5%85%8D%E8%B2%BB_IP_PBX_%E7%B6%B2%E8%B7%AF%E9%9B%BB%E8%A9%B1%E4%BA%A4%E6%8F%9B%E5%B9%B3%E5%8F%B0/Trouble_Shooting/%E5%9B%9E%E9%9F%B3%E7%94%A2%E7%94%9F%E5%8E%9F%E5%9B%A0
http://osslab.tw:8880/VoIP/IP_PBX/%E8%BB%9F%E9%AB%94%E5%BC%8F_IP_PBX/Asterisk_-_%E5%85%8D%E8%B2%BB_IP_PBX_%E7%B6%B2%E8%B7%AF%E9%9B%BB%E8%A9%B1%E4%BA%A4%E6%8F%9B%E5%B9%B3%E5%8F%B0/Trouble_Shooting/%E6%9B%B4%E6%96%B0%E6%9C%80%E6%96%B0%E7%89%88%E7%9A%84_Flash_plugin_%E5%BE%8C%EF%BC%8CFOP_%E9%A1%AF%E7%A4%BA%E4%B8%8D%E6%AD%A3%E5%B8%B8
http://osslab.tw:8880/VoIP/IP_PBX/%E8%BB%9F%E9%AB%94%E5%BC%8F_IP_PBX/Asterisk_-_%E5%85%8D%E8%B2%BB_IP_PBX_%E7%B6%B2%E8%B7%AF%E9%9B%BB%E8%A9%B1%E4%BA%A4%E6%8F%9B%E5%B9%B3%E5%8F%B0/Trouble_Shooting/%E7%B3%BB%E7%B5%B1%E8%A8%AD%E5%AE%9A%E8%B3%87%E6%96%99%E5%8C%AF%E9%9B%86-autosupport
http://osslab.tw:8880/VoIP/IP_PBX/%E8%BB%9F%E9%AB%94%E5%BC%8F_IP_PBX/Asterisk_-_%E5%85%8D%E8%B2%BB_IP_PBX_%E7%B6%B2%E8%B7%AF%E9%9B%BB%E8%A9%B1%E4%BA%A4%E6%8F%9B%E5%B9%B3%E5%8F%B0/Trouble_Shooting/%E9%AB%98%E6%89%8B%E7%94%A8%E7%9A%84%E9%99%A4%E9%8C%AF%E6%8A%80%E5%B7%A7-%E4%BD%BF%E7%94%A8_tcpdump
http://osslab.tw:8880/VoIP/IP_PBX/%E8%BB%9F%E9%AB%94%E5%BC%8F_IP_PBX/Asterisk_-_%E5%85%8D%E8%B2%BB_IP_PBX_%E7%B6%B2%E8%B7%AF%E9%9B%BB%E8%A9%B1%E4%BA%A4%E6%8F%9B%E5%B9%B3%E5%8F%B0/Trouble_Shooting/%E5%95%9F%E5%8B%95%E8%AB%AE%E8%A9%A2%E8%BD%89%E6%8E%A5(attended_transfer)%E5%BE%8C%E7%AD%89%E5%BE%85%E6%92%A5%E8%99%9F%E6%99%82%E9%96%93%E5%A4%AA%E7%9F%AD
http://osslab.tw:8880/VoIP/IP_PBX/%E8%BB%9F%E9%AB%94%E5%BC%8F_IP_PBX/Asterisk_-_%E5%85%8D%E8%B2%BB_IP_PBX_%E7%B6%B2%E8%B7%AF%E9%9B%BB%E8%A9%B1%E4%BA%A4%E6%8F%9B%E5%B9%B3%E5%8F%B0/Trouble_Shooting/%E7%95%B6Internet%E6%96%B7%E7%B7%9A%E6%99%82%EF%BC%8C%E9%80%A3%E5%85%A7%E9%83%A8%E5%88%86%E6%A9%9F%E4%B9%9F%E7%84%A1%E6%B3%95%E4%BD%BF%E7%94%A8
https://wiki.asterisk.org/wiki/display/AST/Getting+a+Backtrace
https://wiki.asterisk.org/wiki/display/AST/Getting+a+Backtrace


== Using SIP RTP CoS
-- Executing [22168434@incoming:1] Answer("SIP/202.101.42.32-09ce0e30", "") in new stack
-- Executing [22168434@incoming:2] BackGround("SIP/202.101.42.32-09ce0e30", "demo-thanks")
in new stack
-- <SIP/202.101.42.32-09ce0e30> Playing 'demo-thanks.gsm' (language 'en')
-- Auto fallthrough, channel 'SIP/202.101.42.32-09ce0e30' status is 'UNKNOWN'

???? extensions.conf ??

[general]
...
autofallthrough=no

????? dialplan

...
exten => 22168434,n,Background(demo-thanks)
exten => 22168434,n,WaitExten()        <===== here
exten => _101,1,Playback(vm-nobodyavail)
...

[PIAF]??????????OOH323/(null)-cc0dws322

Ans: ????? H323 ???????????? modules.conf???????

noload => chan_ooh323.so

?? Asterisk ???

????

• How To Debug and Troubleshoot VOIP::Voip-Info.org
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http://www.voip-info.org/wiki/view/How+To+Debug+and+Troubleshoot+VOIP
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