
Customer Panel ? notification ?????????

Ans??????? V2.19.10 ???

?? Campaign ????????????????????

Ans??? gateway ? timeout ??

Newfies Admin > Applications > Dialer_Gateway > Dialer gateways > ?? gateway

Gateway timeouts: <????>

???? Campaign: Press 1 to Transfer

?????Campaign ????????????????????????? 1 ?????????

Newfies ???? IVR????????? FreePBX ? IVR?

? Newfies)
Newfies Customer > Modules > Survey > ?? Survey

• Section Type: Call Transfer
• Section Title: Call Transfer to 99912 on FreePBX
• Audio File: <???>
• Phone Number / SIP URI: 99912 <?? FreePBX ? IVR ?????>

? FreePBX)
FreePBX Admin > Applications > IVR > ?? IVR (????????)

FreePBX Admin > Applications > Misc Application > ??

• Description: Dialer-IVR
• Feature code: 99912 <??????????????????? Newfies ???>
• Feature status: Enabled

TIP?

- Newfies ???? gateway ??? FreePBX ??????????? FreePBX ?????????? 99912 ?? IVR?

- ??????? Queue ? RingGroup

FAQ-????
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