Q&A

?? MySQL ?7??

# MySQL Credentials

cat /etc/freepbx.conf

# Check the mysql
mysql -u freepbxuser -p asteriskcdrdb -e 'SELECT * FROM cdr ORDER BY calldate DESC LIMIT 4'

?? asterisk module

asterisk -rx "module show like odbc"

Module Description Use Count
Status Support Level

cdr_adaptive odbc.so Adaptive ODBC CDR backend 0
Running core

cdr_odbc.so 0ODBC CDR Backend 0
Running extended

cel odbc.so 0DBC CEL backend 0
Running core

func _odbc.so O0DBC lookups 0
Running core

res _config odbc.so Realtime ODBC configuration 0
Running core

res_odbc.so 0ODBC resource 6
Running core

res_odbc transaction.so ODBC transaction resource 1
Running core
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fwconsole stop

fwconsole start

6 [2022-06-03 10:38:42] WARNING[32144] res_odbc.c: res_odbc: Error
SQLConnect=-1 errno=0 [unixODBC][Driver Manager]Can't open lib
'fusr/lib/x86_64-linux-gnu/odbc/libmaodbc.so' : file not f

Solution:

#> locate libmaodbc.so

/usr/1ib/i386-1inux-gnu/odbc/libmaodbc. so

#> cp /etc/odbcinst.ini /etc/odbcinst.ini.orig

#> vi /etc/odbcinst.ini

# Change this line
Driver = /usr/1ib/x86 64-linux-gnu/odbc/libmaodbc.so
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fwconsole stop

fwconsole start

Can't send 10 type frames with SIP write

Frame type '10' is comfort noise (aka CNG) which Asterisk does not support.
However as of 13.18.0 this message will be silenced so you won't see it anymore.

You can ignore it or disable CNG on all of your endpoints and ask the telecom providers as
well to disable the CNG on your trunks.
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The issue:

The VolP gateway is sending an answer signal to the IP side, even when the call is not picked
up on the PSTN side. This is not the expected behavior, as the gateway should only send an
answer signal when the call is actually answered by the called party.

Possible causes:

1. Improper FXO port configuration: The FXO port on the gateway might not be
configured correctly, leading to the gateway sending an answer signal prematurely.

2. PSTN line issues: There could be issues with the PSTN line, such as noise or
electrical interference, that are causing the gateway to misinterpret the call status.

3. Polarity Reversal Detection not functioning correctly: The Polarity Reversal
Detection feature on the gateway might not be working as expected, which could be
contributing to the issue.

Polarity Reversal Detection:

Polarity Reversal Detection is a feature used to detect when a call is answered or hung up on
the PSTN side. When a call is answered, the polarity of the PSTN line reverses, and the
gateway can detect this change to determine the call status. If the Polarity Reversal Detection
is not functioning correctly, the gateway may not be able to accurately determine the call
status.

How Polarity Reversal Detection works:

When a call is made from the IP side to the PSTN side, the gateway monitors the PSTN line
for a polarity reversal. When the called party answers, the PSTN line polarity reverses, and the
gateway detects this change. The gateway then sends an answer signal to the IP side,
indicating that the call has been answered.

Troubleshooting steps:

1. Verify FXO port configuration: Check the FXO port configuration on the gateway to
ensure it is set up correctly. Consult the gateway's documentation or contact the
manufacturer for guidance.

2. Check PSTN line quality: Verify that the PSTN line is clean and free of noise or
electrical interference. You can use a line tester or consult with the PSTN provider to
troubleshoot line issues.

3. Verify Polarity Reversal Detection settings: Ensure that the Polarity Reversal
Detection feature is enabled and configured correctly on the gateway. Consult the
gateway's documentation or contact the manufacturer for guidance.

4. Monitor gateway logs: Check the gateway logs to see if there are any errors or
anomalies related to the Polarity Reversal Detection feature.

5. Test with a different PSTN line: If possible, test the VolP gateway with a different
PSTN line to isolate the issue.



By following these troubleshooting steps, you should be able to identify and resolve the issue
causing the VolIP gateway to send an answer signal prematurely.
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